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Spring is here!!

We hope you have all been enjoying the recent hot weather.which has been long overdue.

We began 2018 with two additional posts within the practice team who you may have already seen.
Mark Edwards is our first ever “Advance Nurse Practitioner” who started at the beginning of January
on 3 Days (Wednesday, Thursday and Friday). As his title suggests Mark is an advanced level Nurse
who can also prescribe independently. He has been very popular with the patients. We have also
employed a clinical pharmacist part time: In the light of past complaints around the issue, review
and authorisation of medication, | am hoping that we will finally have a very smooth prescribing
process.

We have recently signed up.to pilot a new online consultation service. We expect this service to be
up and running within the next six weeks. We are currently awaiting more information about the
service so please keep checking our website for updates.

This reputed and experienced teaching and training practice remains committed to delivering a high
standard of patient care. However, In spite of our best efforts we do not always succeed in meeting
the needs of every.one of you. | would be most interested in receiving your comments, complaints
and suggestions on what’s been good and what should be improved!

Wishing you the best of health

Sincerely
Dr Dinesh Kapoor FRCAP

Senior Executive Partner



